Customer Email – Azure PAYG Customers
Subject: Your Azure spending could be working harder
Preview: More flexibility, value, ongoing support
Banner copy – co-branded:
Microsoft CSP Licensing
Packed with flexibility, value and support
Hi [Name],
Many organisations are still buying Azure direct from Microsoft via credit card, paying retail prices with limited support and no strategic guidance.
If that sounds familiar to you, there's a better option worth exploring.
The Cloud Solution Provider (CSP) licensing program gives you:
· Same or lower cost – in most cases, pay the same or less with better support 
· More control – add capacity when you need it, with predictable billing 
· One partner, one invoice – simplified management across all your Microsoft services 
· 24/7 Microsoft Premier Support – at no extra cost 
· Ongoing guidance – year-round strategic support to optimise your investment
We're helping customers make the shift to CSP to get more from their Microsoft investment.
Worth a conversation? We can start with a complimentary licensing health check to review your setup, identify optimisations and show you how CSP could work for you.
To book in a health check or just have a chat, reply to this email or call me on [number].
Kind regards,
[Partner name]
[Email] [Phone] [Website]
[Microsoft logo] [Partner logo]




LinkedIn post – Azure PAYG Customers
Image (co-branded):
Microsoft CSP Licensing
More flexibility, value and support for Azure pay-as-you-go customers
Post:
Many organisations are still buying Azure direct from Microsoft via credit card, paying retail prices with limited support and no strategic guidance. If that sounds familiar to you, there's a better option.

The Cloud Solution Provider (CSP) model gives you:
 >> Same or lower cost – in most cases, pay the same or less with better support 
 >> More control – add capacity when you need it, with predictable billing 
 >> One partner, one invoice – simplified management across all your Microsoft services 
 >> 24/7 Microsoft Premier Support – at no extra cost 
 >> Ongoing guidance – year-round strategic support to optimise your investment

Worth a conversation? We're offering complimentary licensing health checks to help you see what CSP could look like. Get in touch to learn more.

[Partner to add: contact link, details, website or hashtags as preferred]


[bookmark: _Toc216418832][bookmark: _Toc216431346]Sales script: Azure PAYG Customers – health check / brochure
Hi [Name], it's [Your name] from [Company]. I'll keep this brief. We're getting in touch with some of our customers who are buying Azure direct from Microsoft with some options that might be worth exploring. 
Not sure if you're aware, but many organisations buying Azure via credit card are paying retail prices with limited support and no strategic guidance. There's actually a better option.
Is now an OK time for a quick chat?
· [If no] → No problem, when would be a better time to call back?
· [If yes] → Continue
We're helping customers move to the Cloud Solution Provider licensing program, typically it offers the same or lower cost with better support and ongoing optimisation.
Discovery questions (choose 1-2 based on the conversation):
· How are you managing Azure costs – and do you have the visibility you need?
· When something goes wrong, who do you call and how quickly is it resolved?
· Are you using all the services you're paying for?
Key benefits (if interest): 
CSP gives you:
· Same or lower cost – in most cases, pay the same or less with better support
· More control to add capacity when you need it, with predictable billing
· One partner, one invoice for simplified management across all your Microsoft services
· 24/7 Microsoft Premier Support at no extra cost
· Ongoing guidance with year-round strategic support to optimise your investment
Primary CTA: We're offering free licensing health checks where we'd review your setup, identify optimisation opportunities and show you how CSP could work for you. Would that be useful?
· [If yes] → Great, let's book a time. I'll send a calendar invite. Can I confirm your email?
· [If no or not sure] → Go to Secondary CTA
Secondary CTA: No problem. I'm happy to send through our CSP brochure, it covers the key benefits and what a transition looks like. No obligation, just useful information to have and you can book in the health check later if of interest.
· [If yes] → Great, I'll send that through. Can I confirm your email?
· [If no] → That's fine. Thanks for your time today. Have a good day.
Objections: For common objections and responses, refer to the CSP Partner Guide (Page 5 — Engaging Azure PAYG customers).


