NCE Migration Tool Guide

Migrating a single tenant to NCE

Sign in to https://portal.dickerdata.com.au/
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From the left-hand menu, select Subscriptions

From your tenant list, Click Migrate to NCE for the tenant you are wishing to move.
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. Select your billing term and frequency and Confirm. Please remember that if you commit to a 1
year term, you will continue to be billed for this license for the full 12 months regardless of any
circumstances. Once you add an NCE license you only have 7 days to make any alterations
before you are committed to the full term.

Migrate to NCE

This action will migrate all legacy subscriptions to (&2 under this tenant, this will take sometime
to get fulfilled by Microsoft, Please be aware that this action cannot be cancelled

Tenant Name: [N
Tenant 1D: I

Term:

Billing Frequency:

Note: Mew term duration will be started during this migration

. Click OK to move forward

Migrate to NCE X

Eligible subscriptions will be migrated to New Commerce Experience platform and an email notification
will be sent.
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. You will now receive an email confirming that your request has been received. These emails are

sent to the email address associated to your login to the Dicker Data Portal.

NCE Migration request received - I
o noreply@dickerdata.co.nz & i)
To © EEEENE———
Hi I
Your request for migrating legacy subscriptions to NCE platform for this tenant 'MS Secure DEMO' has been recieved successfully, it will be processed shortly and an email report will be sent.

Thanks

Dicker Data IT Team

. If there are any issues or errors with the migration you will be notified via email. Please contact

sales@dickerdata.com.au or (02) 8556 8061and speak to the Microsoft team to correct these

for you.

NCE Migration Status Report
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NCE Migration Report

Tenant Name MS Secure DEMO
Tenant Guid I
Original Subscription NCE Qty Term Billing

Guid Stock Cyde
Code

CSP1006-4BBO-8BFd1- 1 PIM  monthly 3 b Subscription cannot be migrated to New Com: i
3ITACOSDFSDCT o active.. Subscription cannot be migrated to New Comi 5 s not a valid migration path for

The Dicker Data Team

. Once the migration is complete you will receive the following email:

NCE Migration Status Report
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NCE Migration Report

Tenant Name MS Secure DEMO
Tenant Guid I

T
[ P —— NCE Subscription Guid Stock Code NCE Stock Code Term Billing Cycle Full Terr | Migration Status | ror

CSP1065-417A-BE24-4901E2B252F5  PIM:CFQTTTCOLGVO:0001 PIM  monthly YES Completed

The Dicker Data Team
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. Reports for the migration can be downloaded from the tenancy in the Dicker Data portal. The

report will show confirmation of completion, products migrated, by whom, date and time the

migrations were requested and completed.

MS Secure DEMO

TENANT MANAGEMENT Reporting Dashboard | Azure Active Directory

SUBSCRIPTION

(= Filter D] Status

5 Subscription(s)

CONFIRMED
DESCRIPTION QTy QTY PRICE TOTAL STATUS

fference

Experience is the d
DICKER (4| Dicker Data NZ Ltd toll-free on 0800 DD Sales today!

all: 0800 DD Sales Email: sales@dickerdata.conz ‘ebsite: www.dickerdata.co.nz

ADD-ON

NCE STOCK CODE
PIM:CFQ7TTCOLGV0:0001

TENANTID  TENANT NAME SUBSCRIPTION ID NCE SUBSCRIPTION ID STOCK CODE
CSP1065-417A-8624-4901E28252F5

QTY STATUS LOGIN DATE REQUESTED DATE PROCESSED

MS Secure DEM
MS Secure DEM

ERROR

1 Completed Jo  8/08/2022 12:57:10 8/08/2022 3:02:11 AM
CSP1006-4BBO-8F41-37ACOSDFSDCT " 1cligbiltyError Jo  8/08/2022 12:57:10 8/08/2022 12:57:45 PM Subscription cannot be migrated to New Commerce
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Migrating all tenants to NCE

. Sign in to https://portal.dickerdata.com.au/

. From the left-hand menu, select Subscriptions
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The Microsoft Cloud Solution Provider (CSP) program allows partners to sell Microsoft Cloud Services along with their own offerings and services.
Partners own the complete customer lifecycle through direct billing, provisioning, management, and support.
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. Select your billing term and frequency and Confirm. Please remember that if you commit to a 1

year term, you will continue to be billed for this license for the full 12 months regardless of the
customer’s circumstances. Once you add an NCE license you only have 7 days to make any

alterations before you are committed to the full term.

Migrate to NCE X

This action will migrate all legacy subscriptions to for ALL the tenants under your reseller
account, this will take sometime to get fulfilled by Microsoft. Please be aware that this action
cannot be cancelled

Term:

Billing Frequency:

Please Select v

Note: New term duration will be started during this migration

o Click OK to move forward
Migrate to NCE X
Eligible subscriptions will be migrated to New Commerce Experience platform and an email notification
will be sent.
. You will now receive an email confirming that your request has been received. These emails are

sent to the email address associated to your login to the Dicker Data Portal.

NCE Migration request received - I

noreply@dickerdata.co.nz
To I

Hi

Your request for migrating legacy subscriptions to NCE platform for this tenant 'MS Secure DEMO" has been recieved successfully, it will be processed shortly and an email report will be sent.

Thanks

Dicker Data IT Team

. If there are any issues or errors with the migration you will be notified via email. Please contact

sales@dickerdata.com.au or (02) 8556 8061 and speak to the Microsoft team to correct these

for you.
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NCE Migration Status Report
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NCE Migration Report

Tenant Name MS Secure DEMO
Tenant Guid

Original Subseription
Guid

Qty Term Billing
Cycle

Stock

Code
1 PIM monthly  YES o Subscription cannot be migrated to New Commerce because the state of the current subseription is not

Subscription cannot be migrated to New Commerce because there is not a valid migration path for

The Dicker Data Team

. Once the migration is complete you will receive the following email:

NCE Migration Status Report
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NCE Migration Report

Tenant Name MS Secure DEMO
Tenant Guid I
I

Original Subscription Guid NCE Subscription Guid Stock Code NCE Stock Code Term Billing Cycle  Full Ter | Migy tatus |
R — R R Completed

— CSP1065-417A-B624-4901E28252F5  PIM:CFQTTTCOLGVE:0001 PIM  monthly YES

The Dicker Data Team

. Reports for the migration can be downloaded from the tenancy in the Dicker Data portal. The
report will show confirmation of completion, products migrated, by whom, date and time the

migrations were requested and completed.

MS Secure DEMO
TENANT MANAGEMENT Reporting Dashboard | Azure Active Directory
SUBSCRIPTION 5 Subscription(s)

CONFIRMED
DESCRIPTION QTY QTyY PRICE TOTAL STATUS ADD-ON

Experience is the difference
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TENANTID  TENANT NAME SUBSCRIPTION ID NCE SUBSCRIPTION ID STOCK CODE
MS Secure DEM

MS Secure DEMO)

NCE STOCK CODE QY STATUS LOGIN DATE REQUESTED DATE PROCESSED
CSP1065-417A-B624-4901628252F5  PIM:CFQ7TTCOLGV0:0001 1 Completed Jo  8/08/2022 12:57:10 8/08/2022 3:02:11 AM
CSP1006-4BB0-8F41-37ACOSDFSDCT " 1clighiltyError Jo  8/08/2022 12:57:10 8/08/2022 12:57:45PM Subscription cannot be migrated to New Commerce

ERROR

238 Captain Cook Drive

Kurnell T: 02 8556 8061

NSW www.dickerdata.com.au
2231



FAQ

o Can | move one legacy license to NCE and leave the rest? Yes, but not with the Migration

tool. These need to be added individually to the tenant you are working on and then the
corresponding legacy license suspended.

. Is there a price difference between NCE and Legacy licenses? Yes, for some products. You

can check pricing on the Dicker Data website.

o Can | go back/change my mind once | have migrated? No, this is a one-way process.

. Who can | talk to if | need help? Please contact sales@dickerdata.com.au or (02) 8556 8061

and speak to the Microsoft team.
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