oud Solution Provider
(CSP) handbook




DICKER Website Guide | Page |

Table of Contents

Table of Contents 1
Getting Started 3
Creating a MICROSOFT CSP Subscription 4
Creating a New Tenant (End User) 6
Associating Existing or Bulk Tenants 9
Managing your Subscriptions 12
How to Manage Existing CSP Licences 12
End User Details section 13
Tenant Management section (GDAP) 14
End User Portal Management 18
Subscription section 18
How to use bulk order creation 18
How to add new products 20
How to buy CSP Legacy Licences 21
How to Increase or Decrease the number of existing CSP Legacy licences 23
How to Suspend a CSP Legacy Subscription 24
How to buy New Commerce Experience (NCE) Subscriptions 24
How to buy Add-On’s (NCE) 27
How to Change quantities on New Commerce Experience (NCE) Subscriptions 27
Australia New Zealand
Freecall 1800 688 586 Freecall 0800 337 253
www.dickerdata.com.au www.dickerdata.co.nz
ABN 95 000 969 362 NZBN 9429038460227
238 Captain Cook Drive, Kurnell NSW 2231 68 Plunket Avenue, Auckland 2104



DICKER Website Guide | Page 2

How to Suspend NCE Subscriptions 29
How to manage Auto Renew 29
How to Cancel NCE Subscriptions 30
How to Upgrade NCE Subscriptions 31
How to Migration to NCE 32
How to Migration all tenants to NCE 35
How to Align End Data 40
How to buy Perpetual Software 41
How to buy Azure Plan 43
How to Manage Azure Subscriptions 44
How to buy Reserved Instances 46
Reporting 49
Accessing Available Reports 49
Types of Available Reports 50
Subscription Invoice Reports 50
Azure Usage Reports 50
Annuity Information Report 51
Upcoming MS CSP Renewals 52
NCE Orders Report 53
Web Audit Log 54
CSP Billing 55
License Based Billing 55
Consumption Based Billing 55
Australia New Zealand
Freecall 1800 688 586 Freecall 0800 337 253
www.dickerdata.com.au www.dickerdata.co.nz
ABN 95 000 969 362 NZBN 9429038460227
238 Captain Cook Drive, Kurnell NSW 2231 68 Plunket Avenue, Auckland 2104



Modern Based Billing

Website Guide | Page 3

55

Getting Started

Select the Subscriptions option

DICKER

Dashboard

Account 5 Event

Q) Reporting

You'll find & quick snapshot of how you've been tracking with us beiow s well as some quick links to the most visited section:

s of our

The Subscriptions Blade will display an ACTIVE section listing all active subscriptions and a DISCOVER

section listing available Subscriptions you can purchase and activate.

DICKER

Subscriptions

DISCOVER

Microsoft

@ Microsites

@ About

Australia

Freecall 1800 688 586
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Creating a MICROSOFT CSP Subscription

To create a Microsoft CSP Subscriptions, select the Subscriptions option.

DICKER

Subscriptions

ACTIVE

@

DISCOVER

Microsoft

In the DISCOVER section click on the " in the Microsoft CSP option.

Microsoft CSP
This will display the information blade for activating a Microsoft CSP subscription with links to the required
set ups in the Get Started section.

Once the Microsoft CSP subscription has been set up, the Microsoft CSP option will be displayed in the
ACTIVE section of the Subscriptions blade.

When purchasing MICROSOFT CSP Subscriptions, you will first need to associate the existing tenancy if the
customer is already set up OR create a new tenancy if they don't.
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DICKER

J Dashboard

N Buy

2 Catalogues
Microsoft CSP

| Carts
Autodesk Auto-Renew Monthly
1 Financing

Autodesk Auto-Renew Yearly

5] Orders
Citrix CSP
Quotes
Kaspersky MSP e - "
3 Subscriptions
Microsoft ISV
{3 Renewals
Microsoft SPLA
Account For more information of assistance with the above steps, CONtact the MicrosOMg@am by emad microsof sales@aickercata com au of Call us on 02 8556 8061

] Reporting

The Get Started section provides the following Set up links:

Get Started

Setup a Microsoft Partner Network (MPN) ID
Become an indirect reseller

Create a tenant

Associate a tenant

. Set up a Microsoft Partner Network (MPN) ID
This link will take you to the Microsoft Partner portal where you can join the Microsoft Partner
Network and have a MPN ID assigned

. Become an indirect reseller
This link will take you to the Microsoft Partner portal where you can enrol in the CSP program as
an indirect reseller

. Create a new Tenant
This link will take you to the New Tenant blade where you can enter the details of the End User

) Associate a tenant
This link will take you to the Associate Existing End User blade where you can Associate an End
User
Australia New Zealand
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Creating a New Tenant (End User)

Creating new Tenants can be done either from the Microsoft CSP blade or the Microsoft CSP Information
blade.

Creating a New Tenant from the Microsoft CSP blade

o Select the Active Microsoft CSP subscription from the Subscription menu option

DICKER

Subscriptions

2 Catalogues
[ Orders

ACTIVE

B Financing

B® Microsoft

o Ranewais

DISCOVER

Microsoft

Microsites

(D About ‘

This will display the Microsoft CSP blade listing the subscription details

To create a New Tenant (End User) click on the Create New End User =" icon

DICKER

Microsoft CSP

Subscriptions Microsoft CSP

Dashboard

o}, Download Excel | 2+ Create New End User| o Associate Existing End User

Search Products

& Catalogues Citrix CSP The Microsoft Cloud Solution Provider (CSP) program allows partners

Partners own the complete customer Iifecycle through direct billing, pre

ell Micresoft Cloud Services along with their own offerings and services u i
g g B Microsoft
oning, management and support.

7 carts Cyber Aware

Financing Interactive Maintenance

[z Orders |Micrusuﬂ CSP I

5 Subscriptions Microsoft SPLA

e A Tt T G
END USER NAME CUSTOMER REF AMOUNT(Ex)* EU Portal Access

DD TEST AU dd $459.00 Yes Manage Migrate To NCE

£3 Renewals Trend Micro MSP

Arcserve MSP

Account

Arcserve Xafe MSP
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New Tenant

onmicrosoft. com

Ensure the Domain Prefix entered is the one used for the onmicrosoft.com email

o Example:
csptenant.onmicrosoft.com
Where csptenant is the Domain Prefix

Creating a New Tenant from the Microsoft CSP Information blade

Click onthe "~ in the Active Microsoft CSP subscription from the Subscription menu option
DICKER

Subscriptions

ACTIVE

B Financing

Quates

B2 Microsoft

DISCOVER
Microsoft
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This will display the Microsoft CSP Information blade.

Select the Create a New Tenant option from the Get Started section.

DICKER

Microsoft CSP

Subscriptions Subscriptions

[Zl Dashboard

SR

The rapidly growing demand for cloud-based solutions and services provides many opportunities for Microsaft partners of all sizes to build profitable cloud solution businesses.
Partners who are ready to enter the market, but who don't want to have to manage multiple vendors, or who may not have an end-to-end customer relationship management
Catalogues Citrix CSP € infrastructure in place, can enrol in Microsoft's Cloud Solution Provider (GSP) program as indirect resellers

) Partnering with Dicker Data as your CSP indirect provider means you don't have to have the infrastructure in place to go to market or to buy directly from Microsoft, but rather
Cyber Aware . leverage our experience to help ensure your success. We provide:

+ Technical training and support
« Programs to build practices
+ Assistance to help you market your products and services

Microsoft CSP I = Understanding of Microsoft Rebates and Incentives

Financing Interactive Maintenance

Orders « Financing and credit terms

Subscriptions Microsaft SPLA Get Started:

Setup a Microsoft Partner Network (MPN) ID

Renewals Trend Micro MSP
Become an indirect reseller

Arcserve MSP O]

Account Associate a tenant
Arcserve Xafe MSP 0]

fi] Reporting For more information or assistance with the above steps, contact the Microsoft team by email microsoft. sales@dickerdata.com.au or call us on 02 8556 8061
Cisco MSP 0]

x x
i Jew Tenant
B Financing Test o
New Tenant
onmicrosoft.com
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Ensure the Domain Prefix entered is the one used for the onmicrosoft.com email

o Example:
csptenant.onmicrosoft.com

Where csptenant is the Domain Prefix

Associating Existing or Bulk Tenants

Associate an existing End User when you do not have any CSP Subscriptions.

Select the Active Microsoft CSP subscription from the Subscription menu option

DICKER

Subscriptions
) Buy

% Catalogues

0 Orders

ACTIVE

B Financing

Guates

B® Microsoft

f Account DISCOVER

fd Reporting

£ Promations

Microsoft

@ Microsites

(D About ‘

The Microsoft CSP blade will open listing the subscription details

For an existing Tenant that you have not transacted with before via Dicker Data Ltd click on the Associate

e

Existing End User ' icon

Australia New Zealand
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DICKER

Microsoft CSP

Subscriptions Microsoft CSP

7 Dashboard

L, Dovnload Excel O+ Create New End User o8 Associate Existing End User

["] Search Products

Catalogues Citrix GSP The Microsoft Cloud Solution Frovider (CSP) program allows partners to sell Microsoft Cloud Services along with their own offerings and services E¥ Microsoft
Partners own the complete customer lifecycle through direct billing, provisioning, management and support.
- Carts Cyber Aware

Financing Interactive Maintenance

[ Orders Microsoft CSP

Subscriptions Microsoft SPLA

Migrate All Tenants To NCE

END USER NAME CUSTOMER REF AMOUNT(Ex)* EU Portal Access

DD TEST AU dg $459.00 Yes [ wigrate To ncE: ]

% Renewals Trend Micro MSP

Arcserve MSP

Account

This will display the Associate End User Blade.

o Enter any valid tenant domain in the Domain field below and the Company ID will populate.
. Add the Email address of an authorised tenant administrator.
. If the End User has Access/Global admin rights, ensure the Association Email is sent to their

email address - this could be your email address if you have global admin rights.
Please note the association request needs to be accepted by a global admin for the end user’s
tenancy.

DICHER
[ u F
Microsoft CSP & L Associate Existing End User
L
[—
L
Financing —
. Li ]
5 Substriplisng
% Renewals
Australia New Zealand
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To associate more than one tenant go to Bulk Associate.

Bulk association is a feature that allows you to associate multiple tenants in a single action. You will need to
download the CSV file and add the mandatory columns (Green) in the table. This helps you to avoid the
manual process of associating each tenant individually with each subscription.

How to use the bulk association:
To use the new bulk order creation feature, you need to follow these steps:

e Log in to your account on the Dicker Data website and go to the Bulk Association under the
subscriptions page.

e Download a CSV file and manually enter the mandatory columns (Green) in the table.

e Upload the completed CSV file and review the summary. You can edit or delete any lines before
submitting them.

DICKER

Microsoft CSP

Subscriptions x Microsoft CSP X
Dashboard

J, Download Excel Q¢ CreateNew EndUser o Associate ExistingEnd Usefj T, Bulk Associate
Search Producis
Cisco Saas D - B ~
Catalogues The Microsoft Cloud Solution Provider (CSP) program allows partners to sell Microsoft Cloud Services along with their own offerings and services [ ] Microsoft

Partners own the complete customer lifecycle through direct billing, provisioning, management and support. =

W CcCarts Microsoft CSP

Orders SkykKick Backup

Subscriptions Arcserve MSP D

Migrate All Tenants To NCE

% Renewals Arcserve Xafe MSP

END USER NAME ‘CUSTOMER REF AMOUNT(Ex)* EU Portal Access

Ficen haCD

DICKER

Bulk Assoicate

Microsoft CSP

Dashboard Bulk Associate
-7 Dashboar

& - 3

[Y Search Products GUIDELINES:

3 gsample file that you can modify and upload. Please provide tenant domain, tenant name and an authorised tenant administrator email address. This
can be your email

ress if you have global admin rights for the tenant.

Select a File to Upload Bulk Association: | Choose File or Drag And Drop ]
DD Access Security L

Active | Amount: $0.00

(5} Catalogues

4 Carts

Australia New Zealand
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www.dickerdata.com.au www.dickerdata.co.nz
ABN 95 000 969 362 NZBN 9429038460227
238 Captain Cook Drive, Kurnell NSW 2231 68 Plunket Avenue, Auckland 2104



Managing your Subscriptions

Website Guide | Page 12

How to Manage Existing CSP Licences

To manage or amend your existing End User subscriptions, select the Tenant you wish to amend and click

Manage.

DICKER

Microsoft CSP

Subscriptions Microsoft CSP

Dashboard

Search Products

Citrix CSP

L, DownloadExcel O Create New EndUser ocf Associate Existing End User

Catalogues The Microsoft Cloud Solution Provider (CSP) program allows partners to sell Microseft Cloud Services along with their own offerings and services. = Microsoft

Cyber Aware

Financing Interactive Maintenance

Subscriptions Microsoft SPLA
END USER NAME CUSTOMER REF
Renewals
DD TEST AU dd
Arcserve MSP 0]
Account
Arcserve Xafe MSP 0

Reporting

DICKER

Microsoft CSP X fest@gmail.coml
7 Dashboard

[ Search Products

& Catalogues

DD TEST AU 0
Carts Active | Amount: END USER DETAILS
[E Financing TENANT MANAGEMENT
Orders END USER PORTAL MANAGEMENT
Subscriptions NCE SUBSCRIPTION
Renewals LICENSE SUBSCRIPTION

AZURE USAGE SUBSCRIPTION

I Account
RESERVED INSTANCE
fi] Reporting
SOFTWARE
& Promotions
Australia

Freecall 1800 688 586
www.dickerdata.com.au

ABN 95 000 969 362

238 Captain Cook Drive, Kurnell NSW 2231

AMOUNT(Ex)*

$459.00

Partners own the complete customer lifecycle through direct billing, provisioning, management and suppart.

Migrate All Tenants To NCE

EU Portal Access

Migrate To NCE

NAME: DD TEST AU

MCAPCart

x
IS
. Microsoft
| TENANT ID: V| STATUS: Active r ‘
Reporting Dashboard | v
v
asubscription(s) |
osubscription(s) |
osubscription(s) |
0 Reserved Instance(s) |

USnﬂware(s)\ v J

New Zealand

Freecall 0800 337 253
www.dickerdata.co.nz

NZBN 9429038460227

68 Plunket Avenue, Auckland 2104
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End User Details section

To edit the End User Details, click on the Edit End User button which will open the Edit Tenant Details
blade

. The Edit Payment Details will allow you edit the payment Alert Limits as well as adding a
Digital Wallet as a payment method.

. The Customer Permissions allows you to toggle
¢ User to purchase Azure Reserved Instances

¢ Users to view Cost Management https://azure.microsoft.com/en-us/products/cost-
management/#overview

o The View Agreement selection “* , will take you to the Microsoft Cloud Agreement site.

- Microsoft CSP
7 Dashboard
(| Search Products - B= Microsoft
Catalogues
W Carts END USER DETAILS NAME TENANT 10; STATUS: Active A~
=1 Financing
[i] Orders Actve
Subscriptions
7 Renewals
fJ Reporting PAYMENT DETAILS
¢’ Promotions B Detalte
. Qantas Rewards
F2 Events Allow users % purchase e Reserved Instance
@ k8 i
MICROSOFT CUSTOMER AGREEMENT
jcrosites
(D About fese
\ Admin
Australia New Zealand
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Tenant Management section (GDAP)

Provides links to various portals such as Office 365 and Microsoft Azure Management Portals.
Select the Reporting Dashboard to access available Subscription Reports.

New Admin Relationship lets partners configure granular and time-bound access to their customers. This
least-privileged access needs to be explicitly granted to partners by their customers.

Go to the "Tenant”

DICKER ¢ 2171107140900 -0

Microsoft CsP X Dicker Data Demo Tenant

TENANT MANAGEMENT Reporting Dastboard Azure Active Directory A

' NAME STATUS VALID FROM VALID TO
! D
. o (D

Click the drop down on "Tenant Management” in here you will see "New Admin Relationship”
There are four admin relationship to choose from “Support Analyst” “Support Operator” “Support Admin”
and "Tenancy Technician” each containing details on what the GDAP roles are.

New Admin Relationship

Create an admin relationship as a Support Admin B for 7 B2 Days m

Support Admin has the same permissions as Support Operator with the additional permissions to support full user administration.

Attached Microsoft GDAP Roles:

Directory Readers

Service Support Administrator

Helpdesk sdministrator

License Administrator

User Administrator
Australia New Zealand
Freecall 1800 688 586 Freecall 0800 337 253
www.dickerdata.com.au www.dickerdata.co.nz
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Click "Create” you will then receive a pop-up box containing the “Admin Relationship” link. Copy this link

and send to the tenant’s “Global Admin" to accept the association with Dicker Data.

Partner Admin Relationahp

Adrmin relationahvp has been crested pacoesthully

Bi0s. aderin.mcresoft comyAdmnPorald some #/ patioers/ vitaton/ uoula AdrinReatonshios SttActo L. )J
14D 0 04 ) ab 771 20402.070d1 014 7500 461552204 nde (ot

Ploase 1end the sbove Ink b the tenant's global admin 50 they can #ccket B Bssociation with Dicker Data

"Global Admin" to accept and give partner access.

Accept and give partner
access?

Yourre giving this partner adminestrator
pormissons. This allows them to make changes

10 your organization’s account. Make sure you
understand the impact of accepting this
partner and review permissions for each role

uEl -

Australia New Zealand
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Partner Relationships will show GDAP privileges here.

mm;&mnmmmmuunm;ummm.m o
©) Dicker ®
[l Review your partner agreements .
Male sure partners still need their approved roles.
2iwms W Fiter v | O Search
Granular delegated ges (GDAP)
W Partnas | Ly Lnpesation date et
Y
Dnikrs Dats - Support Ansbeyt JO2I0AT P0M054 Serve bupport Admesstraton, Daectory Beadery 4 May 2023 L
Other partner types
~ Partnes | Furtrar type Hole suthorization () Hobes
¥
Favpiter Hone Hone avgrad
“Admin Relationship” Status Active
TENANT MANAGEMENT Reporting Dashboard | .~
Admin RRelationships
NAMT STATUS VALID FROM VALIO TO
Dicher Data - Support Acalyst 2023042 1090905472 Active 27/042023 040N2023
&
New Admin Helationsbie
Crete an admwn relationaiip as & Suppont Analyst M 1 ' own Croate
Support Analyst has access 10 1ead Arure Active [y Y, faise and ged M. ft Provmsum Support tickets on behall of your tenancy
Antached Mcrosolt GOAP Roles
Qeestory Headery
Service Svopott Admaniataior
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The “Global Admin” will receive an email with the subject line "You have a Granular admin relationship

with Dicker Data Ltd"

B Microsoft

© You have a Granular admin relationship with
Dicker Data Ltd

An administrator in your organisation approved a Granular admin relationship with
Dicker Data Ltd for your account with Microsoft. This gives them access to the
Microsoft 365 admin center and other sites to manage your account.

Details

roproveaty QS

Expires on 03 May 2023

Relationship Dicker Data - Support Analyst-20230427090905422
name

Partner roles View assigned roles in Microsoft 365 admin centre

Partner name (D

Partner contact Partner contact information

Important

If you don’t want this partner to manage your account with Microsoft, remove the
roles for the Dicker Data - Support Analyst-20230427090905422 Granular admin
relationship in the Microsoft 365 admin center.

“Dicker Data” will receive a notification that the customer has approved the relationship.

B® Microsoft

—approved the granular admin

relationship, Dicker Data - Support Analyst-
20230427090905422

— approved your granular admin relationship request.

You can now assign Azure AD roles to your security groups so that they can
administer services on behalf of the customer.

Admin relationship details

Customer: SN
Admin relationship name: Dicker Data - Support Analyst-20230427090905422

Expiration date: May 3, 2023

Navigate to the admin relationship details page in Partner Center to see additional
details.

To learn more about granular delegated admin permissions (GDAP) click here

Australia New Zealand
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End User Portal Management

The End User portal is a white-labelled solution you can brand as your own and allows customers to manage
their Microsoft licences.

Click on the Configure Portal option to upload your company logo, manage user preferences and add a
Contact Us page.

Click on Configure Users to provide users access to the EU portal

END USER PORTAL MANAGEMENT i

UserName Email

Cogee o

Subscription section

How to use bulk order creation

What is a bulk order creation:

The bulk order creation feature allows you to create multiple subscriptions for multiple tenants at once. You
need to add the mandatory columns (Green) in a CSV file. This saves you time and hassle when having to
upload multiple subscriptions and tenants.

How to use the bulk order creation:
To use the new bulk order creation feature, you need to follow these steps:

e Log in to your account on the Dicker Data website and go to the Bulk Order Creation under the
subscriptions page.

e Download a CSV file and manually enter the mandatory columns (Green) in the table.

e Upload the completed CSV file and review the summary of your orders. You can edit or delete any
orders before submitting them.

o If there are any errors, review the list of failed orders and identify the cause of the error. Common
errors include missing or invalid information.

e Copy and paste the selected rows or lines into a new file or spreadsheet. Save the new file or
spreadsheet with a different name and only submit those lines.

e If there are no errors the template will go to Archive showing the date and time stamp.

Australia New Zealand
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The auto renew is automatically toggled on for all the orders that you create with the bulk order feature. This
means that your subscriptions will renew automatically at the end of the term. You will receive a notification
email before the renewal date (Annual and Triannual) and you can cancel the renewal at any time.

How do | adjust the auto renew settings:

If you want to turn off the auto renew for some or all of your orders, you need to manually change this
setting. This can be done by going to the tenant and subscription that you want to modify and clicking
manage. There you can see the auto renew toggle and switch it off. You can also change other settings such
as the term, the quantity, but these changes will only happen at renewal.

What if | need cancel an order:

You can cancel an order that you created within the first 24 hours of placing it. You will receive a full refund
for the cancelled order. To cancel an order, you need to go to the tenant / subscription that you want to
cancel and clicking manage. There you can see the cancel subscription button and click it.

What if | make a mistake or a problem:

You have 7 days to check the orders that you created with the bulk order feature. If you find a mistake or a
problem with your order, we recommend that you cancel it and reorder it correctly before the 7 days are
over. However, after the 7 days, there is no refund or exchange available for your order. For this reason, we
highly recommend that you carefully review the data that has been loaded for each tenant.

DICKER

Microsoft CSP

Microsoft CSP
J, Download Excel 2+ CreateNew EndUser o) Associate ExistingEndUser T, Bulk Associate) T, Bulk Order Creation
oy 3 S i

Cisco SaaS

Catalogues The Microsoft Cloud Solution Provider (CSP) program allows partners to sell Microsoft Cloud Services along with their own offerings and services
Partners own the complete customer lifecycle through direct billing, provisioning, management and support.

Subscriptions
7 Dashboard

Search Products

Microsoft CSP

SkyKick Backup

Orders

‘Subscriptions Arcserve MSP D

Note: upload the files only one time, if you encounter errors copy and paste errors into a new file and submit
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Bulk Order Creation

Import Bulk Orders In-Process Archive

nload a sample file that you can populate CSP order details and uploa

Select a File to Upload Bulk Ord@r: | Choose File or Drag And Drop

How to add new products

The Subscription section lists all CSP Subscription Licenses for the Tenant. With CSP Subscriptions you can
add or remove users and products instantly and only pay for the licenses you use.

Click on the Add New Product to add CSP Licenses for the selected tenant.

DICKER
Microsoft CSP X test@gmailcom1 x
7 Dashboard
N o o BE Microsoft
" Search Products
= Filter END USER DETAILS NAME: DD TEST AU TENANT ID: DISTATUS: dctive

<, Catalogues

DD TEST AU TENANT MANAGEMENT Reporting Dashboard o
K Carta Active | Amount: $459.00

END USER PORTAL MANAGEMENT

% Financing

= Orders
g NCE SUBSCRIPTION 4 Subscriptionfs)

%, Subscriptions
3 Renewals
DESCRIPTION qry PRICE RRP STATUS ADD-ON
MS NCE M365 BUSINESS PREMIUM 1 YR COMMIT
STOCK CODE: P1¥.CFQ7TTCOLCHC-0002 . 5326 16/yr 5362.40/yr
BILLED UNTIL : 06-DEC-2023 $326.16/yr $362.40/yr pee Add Ade-0n -
SCHEDULED CHANGES
MS NCE MICROSOFT DEFENDER FOR BUSINESS 1YR COMMIT
;) Promations [1icE ) . 844 28fyr $49.20/yr
STOCK CODE: P1Y.CFQ7TTCOHX56:0002 544.28/yr 549.20/yr Aete Add Ade-On @
. Qarrtes Rewards BILLED UNTIL : 06-DEC-2023
.\ Everts MS NCE MICROSOFT DEFENDER FOR BUSINESS SERVERS 1VR
= COMMIT . $44.2B/yr $49.20/yr
STOCK CODE: P1Y:CFQ7TTCOOKW2:0005 844 28/yr $40.20/yr Aeive -
BILLED UNTIL : 06-DEC-2023
o KB
MS NCE MICROSOFT DEFENDER FOR BUSINESS SERVERS 1YR
& Microsites comMaT QD R 544.28/yr $40.20/yr
- STOCK CODE: P1Y:CFQ7TTCOQKWZ2:0005 $44.28/yr $49.20/yr petive m
BILLED UNTIL : 06-ALG-2023
Pending Total (Ex 65T) $0.00  Active Towal (Ex6s) $450.00
GRS
LICENSE SUBSCRIPTION 0 Subscription(s) “
AZURE USAGE SUBSCRIPTION 0 Subscription(s) -
RESERVED INSTANCE 0 Reserved Instance(s) -
SOFTWARE 0 Software(s) “
Australia New Zealand
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How to buy CSP Legacy Licences

**NonProfit and Academic subscription now only available**
Purchasing CSP licenses is done from the Add Product blade for a selected Tenant.

o Clicking in the Add New Product selection, in the Subscription section, will open the Add
Products blade.

o Click on Online Services and then select the subscription type required to display the list of
CSP Subscriptions available.

o Type a search in the filter field to filter on the list of subscriptions.

o Type the Qty and click Add to add to the Tenant.

Add Products

Add Producis x
Dashboard

)
TS GICITTED GEETIED
Search Products e e———

Catalogues | Monthly Seat Base - Corporate X |

Financing DESCRIPTION PRICE RRP ary

MICROSOFT CSP D365 COMMERCE MTH SUB

STOCK CODE: CSPOE2-4E1F-81BB-AAEG9800A3EF 521251 fmih $247.10 fmith 2
Subscriptions MICROSOFT CSP D265 SALES PROFESSIONAL MTH SUB

STOCK CODE: CSP016-4EF9-8222-1C605A05D245 $80.28 /mih $89.20 /mth
Renewals

MICROSOFT CSP DYNAMICS 365 BUSINESS CENTRAL TEAM MEMBER EMBEDDED

(36 MO) MTH SUB $11.35 /mith $12.00/mtn |

STOCK CODE: CSP1006-4229-8EF2-CB777CB7680C

Account

MICROSOFT CSP DYNAMICS 365 CUSTOMER SERVICE ENTERPRISE DEVICE (36 MO)?
Reporting MTH SUB §214.83 /mth $217.00 /mth
STOCK CODE: CSP102D-4E9C-8300-673CDE603157

MICROSOFT CSP DYNAMICS 365 CUSTOMER SERVICE ENTERPRISE DEVICE MTH
suB §214.83 /mth $217.00 /mth
STOCK CODE: CSP1078-4B35-867D-31EBB879DEAC

&' Promotions

. The added Subscription will be added to a new blade which you can continue to add other

subscriptions to.

Australia New Zealand
Freecall 1800 688 586 Freecall 0800 337 253
www.dickerdata.com.au www.dickerdata.co.nz
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DICKER

Add Products

Add Products x Add Products x

Lo X ouinesenice 0 somere ]

@ Dashboard

] Search Products

(=] Catalogues Monthly Seat Base - Corporate X MICROSOFT CSP DYNAMICS 365 -
= BUSINESS CENTRAL TEAM MEMBER ¢

EMBEDDED (36 MO) MTH SUB

Cars Fice 11 331 Quanty |

MICROSOFT CSP DYNAMICS 365

Financing
E DESCRIPTION PRICE RRP HUMAN RESOURCES SELF SERVICE )
(36 MO) MTH SUB
Orders MICROSOFT CSP D365 COMMERCE MTH SUB . ) ) Price:$5 68 | Quantity: 1
STOCK CODE: CSPOE2-4E1F-81BB-AAEG9800A3EF L L §247.10 fmtn
: Subscriptions MICROSOFT CSP D365 SALES PROFESSIONAL MTH SUB @
80.28 /mth $89.20 /mth
STOCK CODE: CSPO164EFS-8222-1C605A050245 ¢ " m
% Renewals
MICROSOFT CSP DYNAMICS 365 BUSINESS CENTRAL TEAM MEMBER EMBEDDED
(36 MO) MTH SUB $11.35/mth $12.00 /mth
STOCK CODE: CSP1006-4229-8EF2-CB77T7CE7680C
{H Account

MICROSOFT CSP DYNAMICS 365 CUSTOMER SERVICE ENTERPRISE DEVICE (36 MO)?
E Reporting MTH SUB $21483 /mth $217.00 /mth
STOCK CODE: CSP102D-4E9C-8300-673CDE603157

MICROSOFT CSP DYNAMICS 365 CUSTOMER SERVICE ENTERPRISE DEVICE MTH
sus $21483 /mth $217.00 /mth
STOCK CODE: CSP1078-4835-867D-31EBB879DEAC

& Promotions

“x. Qantas Rewards

MICROSOFT CSP DYNAMICS 365 FIELD SERVICE DEVICE MTH SUB

Events STOCK CODE: CSP10B1-4FDB-ADA1-3FE7DDFAESST 521483 /min §217.00 fmtn
MICROSOFT CSP DYNAMICS 365 HUMAN RESOURCES SELF SERVICE (36 MO) MTH
SuB $5.68 /mth $6.00 /mth
[1 KB STOCK CODE: CSP10D8-48DA-8330-68727536F937
o Review the added subscriptions and click on Confirm to proceed to the Confirm Products

Screen.
) Enter a Subscription Description and the MPN ID

o Select Confirm All to include the subscription.

DICKER

Home > Subscriptions > Micros: 42A7 > Add Preducts > Confirm Products

Dashboard X
Confirm Products

Search Products

Catalogues
SUBSCRIPTION 2 Subscription(s) A~
Orders CONFIRMED ADD-
DESCRIPTION aty aty PRICE TOTAL  STATUS ON
Subseriptions
) MICROSOFT CSF M365 BUSINESS STD MTH SUB 0 1 $15.44 /mth $1544  Pending o
sl stec New MPALID. Confirm :
MPN: B
Renewals New
STOCK CODE: CSP1002-4248-838E-778FB1D2CCOS
) MICROSOFT CSP M365 BUSINESS BASIC MTH SUB 0 1 $6.18 /mth $618  Pending W
Account Enter New MPN 1D B ot [
WMPN: > O

STOCK CODE: CSP108F-4927-BBA3-AE36B1D2501C

Promotions
Pending Total (Ex 65T) $21.62

Events

Microsites

Australia New Zealand
Freecall 1800 688 586 Freecall 0800 337 253
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ABN 95 000 969 362 NZBN 9429038460227
238 Captain Cook Drive, Kurnell NSW 2231 68 Plunket Avenue, Auckland 2104



DICKER Website Guide | Page 23

How to buy CSP Legacy Add-On licences

Any CSP Add-Ons must be added to a base CSP Subscription using the Add Add-on selection.
Example below shows the base Microsoft CSP Subscription with the Add Add-On selection available to
include any CSP Add-Ons.

TENANT MANAGEMENT Reparting Dashboard AZule Active Directory

SUBSCRIPTION F\Subscription(s)

CONFIRMED
DESCRIPTION aTy aTy PRICE TOTAL STATUS ADD-ON

o AZURE IN CSP OFFER 1 $0.00 /mth §75.76 Active
MPHN; DESC
STOCK CODE: CSP10MS-AZR-0145P
BILLING: Monthly Renewal (1 Mths) | BILLED UNTIL: 31-0CT-2019

-« AZURE IN CSP OFFER 1 $0.00 /mth $0.00 Active
MPN DESC:
STOCK CODE: CSP10MS-AZR-0145P
BILLING: Monthly Renewal (1 Mths) | BILLED UNTIL: 31-OCT-2019

MICROSOFT C5P 0365 E3 MTH SUB 7 7 $26.10 /mith 5§182.70 Active dd\dd-0
«

MPN DESC

§T CODE: CSP103C-4E24-A17C-EBATI0DASCO2

BILLING: Monthly Renewal (1 Mihs) | BILLED UNTIL. 22-NOV-2019

How to Increase or Decrease the number of existing CSP
Legacy licences

You can increase or decrease the number of licences on a subscription by typing in the new quantity in the
QTY column of the SUBSCRIPTION section.

Click Canfirm All to save the changes.

t ol #
L 4
- s nseed
L AP
Perviog Tocad Ex g8 5000 o Yool e 03m 5331 1,82
e
Australia New Zealand
Freecall 1800 688 586 Freecall 0800 337 253
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How to Suspend a CSP Legacy Subscription

A Subscription can be Suspended by sliding the active button ®  for the subscription to inactive This
change will enable the Confirm All button.

Click Confirm All to confirm the suspension of the subscription.

TENANT MANAGEMENT Reporting Dashboard Azure Active Directory
SUBSCRIPTION 1 Subscription(s) A
Filter )
J
DESCRIPTION CONFIRMED QTY aty PRICE TOTAL STATUS  ADD-ON
-« A CSF OFFER 1 $0.00 $17.13 Active
MPY pesc: [

STOCK CODE: CSP10MS-AZR-D145P
BILLING: Monthly Renewal (1 Mths) | BILLED UNTIL: 30-NOV-2019

Pending Total (Ex 6sT) $0.00 Active Total (Ex6sT) $17.13

‘Add New Subscription

How to buy New Commerce Experience (NCE) Subscriptions

Click Microsoft CSP

e

Subscriptions

Subscriptions

Dashboard

Search Products

Catalogues

ACTIVE

Subscriptions

BS Microsoft

Renewals

Cisco SaaS Microsoft CSP

Australia New Zealand
Freecall 1800 688 586 Freecall 0800 337 253
www.dickerdata.com.au www.dickerdata.co.nz
ABN 95 000 969 362 NZBN 9429038460227
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Click Manage

DICKER

Microsoft CSP

Microsoft CSP

Subscriptions
Dashboard

— L, Download Excel O+ CresteNewEnd User o Associate Existing End User
S

Catalogues Citriccse ‘ The Microsoft Cloud Solution Provider (CSF) program allows partners to sell Microsoft Cloud Services along with their own offerings and services BB picrosoft

L
Partners own the complete customer lifecycle through direct billing, provisioning, management and support.

Cyber Aware

Financing Interactive Maintenance

Orders Microsoft CSP 0

e T o

‘Subscriptions Microsoft SPLA
END USER NAME CUSTOMER REF AMOUNT(Ex)* EU Portal Access
Renewals Trend Micro MSP
DD TEST AU aa $459.00 Ves [ wigrate To neE ]
Arcserve MSP o
@i Account
Arcserve Xafe MSP 0]

Click Add New Product

Subscription Type is New Commerce Experience then select the product, commitment and quantities
required and click Add

DICKER

Add Products

" Add Products

GETEED GETTTTED GEECITED

Dashboard
Search Products

Catalogues Mew Commerce Experience - Corporate ¥

iness bas

Show Add-On

Financing
DESCRIPTION PRICE RRP qry
Orders
MS NCE M365 BUSINESS BASICI{MIH commT_J
. . ~ ; $9.72 /mth $10.80 /mth
P——— STOCK CODE: PIM:CFQ7TTCOLH18:0001
MS NCE M365 BUSINESS BASIC[1YR commIT_] , . )
Renewals STOGK GODE: P1Y-GFQ7TTCOLH13:0001 §97.20 fyr 10800/
Australia New Zealand
Freecall 1800 688 586 Freecall 0800 337 253
www.dickerdata.com.au www.dickerdata.co.nz
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On the right-hand side of the screen, please check to ensure you have the correct licenses, then click

Confirm.

Add Products X

( = Filter )

MS NCE M365 BUSINESS BASIC TMTH
COMMIT 1]
Price:$ Quantity: 3

MS NCE M365 BUSINESS BASIC 1YR
COMMIT 2
Price:§ Quantity: 3

Enter your MPN. If you have selected an Annual commit subscription you will need to select the Billing
Frequency. Click Confirm All

SUBSCRIPTION 2 Subscription(s) e
CONFIRMED
DESCRIPTION ary ary PRICE TOTAL STATUS
p MSNCE M385 BUSINESS BASIC 1MTH COMMIT [hect] 0 3 Pending @
- iy Confem
MPN: -0
DESC
STOCK CODE: PIM:CFQ7TTCOLH18:0001
BILLING FREQUENCY I-mlﬂ)'
END DATE ALIGNMENT
'\: Date 3’(_?;-V|ew5unscrln:lcn end-dates
p MS NCE M365 BUSINESS BASIC 1YR COMMIT 0 3 Pending W
) - Y cmfl‘l'l'l I_l'
MPN: « 0
DESC
STOCK CODE: P1Y:CFQITTCOLH18:0001
BILLING FREQUENCY
Please Select -
Monthly
i
Annual
Pending Total (Ex 65T) 5303.63
Australia New Zealand
Freecall 1800 688 586 Freecall 0800 337 253
www.dickerdata.com.au www.dickerdata.co.nz
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How to buy Add-On’s (NCE)

Add-on licenses are listed in the portal in the same way as other licenses that may be purchased through the
new commerce experience. The Add-on relies on another license having been purchased for it to work.
Teams Phone Standard, for example, relies on products such as Office 365 E3 to already be present on the
tenant. Add-ons in the new commerce experience are technically enforced, which means that the purchase of
them is blocked if no qualifying prerequisite license is found on the tenant.

How to Change quantities on New Commerce Experience
(NCE) Subscriptions

Note: The number of licenses on a subscription can be increased at any time and can be decreased only
within the first 7 days of when seats were added or at the end of commitment term.

Select the subscription that needs to be adjusted in their subscription list and click Manage.

LICENSE SUBSCRIPTION 5 Subscription(s)
NCE Migationn Report
CONFIRMED
DESCRIPTION ary ary PRICE TOTAL STATUS ADO-ON
Common Anea Phone
« MPH DESC: test 1 ; Active p,u.u.
STOCK CODE CSP1083-4E78-B37C-4A435DDEF1 D9 : o

BILLING: Monthily Renewal (1 Mihs) | BILLED UNTIL 13-0CT-2022

DESC: test
5 £ CSP1006-4880-8F41-37TACOSDFSDCT 1 1 Active

a :
BILLING: Monthly Renewal (1 Mths) | BILLED UNTIL: 13-0CT-
2022
N s Premium
[} DESC: M365 Business Premium . . e
« STOCK CODE: CSP10BD-43F6-88E9-COADAESTASED - h et
BILLING: Monthily Renewal (1 Mths) | BILLED UNTIL 22-0CT-2022
1 Suspended
E CSP1065-417A-B624-4901 EZB252FS
Monhly Renewal (1 Mihs) | BILLED UNTIL: 16-AUG- 2022
E OMLIME PLAN 1 TMTH COMMIT
MS NCE MICROSOFT DEFENDER FOR ENDPOINT P2 TMTH COMMIT
STOCK CODE: PIMCFOTTTCOLGVI:0001 ! ! fetive cD
BILLED UNTIL : 07-AUG-2022
Australia New Zealand
Freecall 1800 688 586 Freecall 0800 337 253
www.dickerdata.com.au www.dickerdata.co.nz
ABN 95 000 969 362 NZBN 9429038460227
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Change the quantity to the amount required.

Marage futmerctin *
SUBSCRIPTION DETAILS
s &
DESC M WCE M3 APPS PR BUSINESS
STOCKOODE FIYEPOTTTEOIG0001
MANAGE RENEWAL
Crnp el b 4t 50 e e TERM G nsal
Gt icerae are g oe i b efbeten vy P
]
TN I v
UANTITY. CLSRENT
e BALLING PREGUENCY : Curt
E— pom—
NG GATE ALIGABAHT .
ler WD Vo tacrnon et s
[ Schedels Subacrpton temews ]
MANAGE SERVICE

Click Schedule Subscription Renewal then select whether you would like the increase to happen
immediately or if they would prefer to wait until the license renewal date:

Confirm Qty Update

Current charges $6.07
Additional prorated charges $1.42
Total amount for next billing §7.49

Ongoing charges after next billing $12.14

Are you sure to change the quantity immediately?

Schedule On Renewal Immediately

If you have an existing scheduled change in place and you make a change mid-term that will delete that
scheduled change, you will need to re-schedule the change if it is still required.

Confirm Renewal Update b4

Existing scheduled changes are pending. Proceeding will overwrite existing scheduled changes.

This action will schedule the same current options on next renewal. Are you sure to continue?

Australia New Zealand
Freecall 1800 688 586 Freecall 0800 337 253
www.dickerdata.com.au www.dickerdata.co.nz
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How to Suspend NCE Subscriptions

Suspending NCE subscriptions does not cancel licenses as it does in the CSP Legacy program. Suspending
subscriptions will not stop the billing or renewing. This function should only be used to restrict a tenant's
access to their licenses (in cases of non-payment). This can be done in the portal by clicking Manage on the
relevant subscription and then using the Suspend toggle:

MANAGE SERVICE
This will suspend service, you will continue to accrue charges as per this subscriptions existing commitment. Additional commitments will also accrue if auto-renew is still enabled

SUSPEND:

Confirm Suspension

This will suspend service, you will continue to accrue charges as per this subscriptions existing commitment.
Additional commitments will also accrue if auto-renew is still enabled

How to manage Auto Renew

Subscriptions in NCE will auto renew into their existing arrangement on their renewal date unless auto renew
is turned off. This can be done in the portal by clicking Manage on the relevant subscription and then using
the Auto-renew toggle:

MANAGE RENEWAL

Changes will take effect on renewal date: 04-SEP-2022
Quantity increase and Upgrade will be effective instantly

AUTORENEW: ‘ RENEWS ON 04-Sep-2022
Australia New Zealand
Freecall 1800 688 586 Freecall 0800 337 253
www.dickerdata.com.au www.dickerdata.co.nz
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How to Cancel NCE Subscriptions

Cancelling subscriptions can be done from the portal by clicking Manage on the relevant subscription. You
will only be able to see the CANCEL button if you are within the renewal date time frame (7 days).

Manage Subscription

Manage Subscription x
SUBSCRIPTION DETAILS

MPEN - No Indirect Reseller ¢
DESC : Power Apps Premium f

STOCKCODE : PIM:CFQ7TTCOLH2H:0002

MANAGE RENEWAL

Changes will take effect on renewal date: 09-0CT-2023 TERM : Current : Monthly
Quantity increase and Upgrade will be effective instantly CHANGETD
AUTORENEW: il REMEWS OM 09-Dct-2023 “
No Change
QUANTITY: CURRENT : 2
CHANGETO: BILLING FREQUENCY : Current : Monthly
View Refundable Licenses CHANGETO
No Change ™
END DATE ALIGNMENT : Current - 08/10/2023
CHANGE TO!
Mo Change o
Schedule Subscription Renewal

MANAGE SERVICE
This will suspend service, you will continue to accrue charges as per this subscriptions existing commitment. Additional commitments will also accrue if auto-renew is still enabled

SERVICE STATUS :Active

UPGRADE OPTIONS

View Eligible Offers

Cancelling monthly licenses will just appear as a bill then credit on the customer's invoice.

Australia New Zealand
Freecall 1800 688 586 Freecall 0800 337 253
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How to Upgrade NCE Subscriptions

Subscription upgrades can be done from the portal by clicking Manage on the relevant subscription, click
View Eligible Offers to view upgrade options.

UPGRADE OPTIONS

Select the Subscription you want to upgrade and click Upgrade.

UPGRADE OPTIONS

Stock Code Title

CFQ7TTCOLH1P:0001 Exchange Online (Plan 2)
CFQ7TTCOLF8S:0002 Office 365 E5
CFQ7TTCOLH18:0001 Microsoft 365 Business Basic
CFQ7TTCOLFLX:0001 Microsoft 365 E3
CFQ7TTCOLFLX:0003 Microsoft 365 E3 - Unattended License
CFQ7TTCOLFLZ:0002 Microsoft 365 ES
CFQ7TTCOLF8S:0001 Office 365 E5 without Audio Conferencing

In the below example you can see the tenant had 2 Business Basic subscriptions that were billed for 1 month
from 20 Feb to 19 Mar (Line 2), then on 24 Feb they upgraded those two licenses to Business Premium (Line
1) and were subsequently credited for the unused time period on the Business Basic (Line 3).

Stock Code Stock Desc Order Qty
P1Y:CFQ7TTCOLDPB:00Microsoft Corporation - Microsoft 365 Business StaOMMIT 2.0000
>Usage for 24-FEB-2022 to 19-MAR-2022
MS NCE M365 BUSINESS BASIC 1YR

P1Y:CFQ7TTCOLH18:00Microsoft Corporation - Microsoft 365 Business BasCOMMIT 2.0000
>Usage for 20-FEB-2022 to 19-MAR-2022
MS NCE M365 BUSINESS BASIC 1YR

P1Y:CFQ7TTCOLH18:00Mlicrosoft Corporation - Microsoft 365 Business BasCOMMIT -2.0000
>Usage for 24-FEB-2022 to 19-MAR-2022
MS NCE M365 BUSINESS BASIC 1YR

Australia New Zealand
Freecall 1800 688 586 Freecall 0800 337 253
www.dickerdata.com.au www.dickerdata.co.nz
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How to Migration to NCE

Migrating a single tenant to NCE

Select Subscriptions

DICKER

Hame

Dashboard
Search Products
webate %0 Dot you started faster

Catslogues

5 Ranewals

Select Microsoft CSP

DICKER

Subscriptions
1 Dashboard

Search Products

Catalogues

ACTIVE

Quotes

citrix

Subscriptions

Welcome 10 your company dashbossd. You Tl fed 2 qui

Microsoft

7 Renewals

Account

DISCOVER

Reporting

Promeotions

Australia

Freecall 1800 688 586
www.dickerdata.com.au

ABN 95 000 969 362

238 Captain Cook Drive, Kurnell NSW 2231

Microsoft

w 08 well as %0

i ¥
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From your tenant list, Click Migrate to NCE for the tenant you are wishing to move.

DICKER

Microsoft CSP

Microsoft CSP

L, Download Excel | @+ Create New End User| o2 Associate Existing End User
o

Subscriptions
[Z Dashboard

Search Products

Catalogues Citrix CSP ‘ The Microsoft Cloud Solution Provider (CSP) program allows partners to sell Microsoft Cloud Services along with their own offerings and services BB \icrosoft

Partners own the complete customer lifecycle through direct billing, provisioning, management and support. =
= Carls Cyber Aware

Interactive Maintenance

Financing
= Orders Microsoft CSP
: CEEY
5 Subscriptions Microsoft SPLA
END USER NAME CUSTOMER REF AMOUNT(Ex)* EU Portal Access
% Renewals Trend Micra MSP
’ DD TEST AU dd $459.00 Yes Manage

Arcserve MSP

Account

Select your billing term and frequency and Confirm. Please remember that if you commit to a 1 year

term, you will continue to be billed for this license for the full 12 months regardless of any

circumstances. Once you add an NCE license you only have 7 days to make any alterations before you

are committed to the full term. Any changes made to the Term or Billing Frequency will only take effect
on the renewal date.

Migrate to NCE X
This action will migrate all legacy subseriptions to under this tenant, this will take sometime

to get fulfilled by Microsoft. Please be aware that this action cannot be cancelled.

Tenant Name:

Tenant ID:
Term:
W
Billing Frequency:
"

MNote: New term duration will be started during this migration

Click OK to move forward

Migrate to NCE X

Eligible subscriptions will be migrated to New Commerce Experience platform and an email notification

will be sent.
Australia New Zealand
Freecall 1800 688 586 Freecall 0800 337 253
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You will now receive an email confirming that your request has been received. These emails are sent
to the email address associated to your login to the Dicker Data Portal.

NCE Migration request received -

° noreply@dickerdata.co.nz
To &

Hi

Your request for migrating legacy subscriptions ta NCE platform for this tenant 'MS Secure DEMO' has been recieved successfully, it will be processed shortly and an email report will be sent.

Thanks

Dicker Data IT Team

If there are any issues or errors with the migration you will be notified via email. Please contact
microsoft@dickerdata.com.au / (02) 8556 8061 for Australia or microsoft.sales@dickerdata.co.nz / 0800 337

253 for New Zealand.

NCE Migration Status Report
noreply@dickerdata.co.nz
°
() A [ A

NCE Migration Report

Tenant Name MS Secure DEMO

Tenant Guid

The Dicker Data Team

Once the migration is complete you will receive the following email.

NCE Migration Status Report

noreply@dickesdata.conz
e

V)1 thene are problems wih how Bis message is cisplared, chck here 1o view i in b web brwser

DICKER

O A T A

oYy || ) Repy | % Repiy A ¥ Forma [

NEE Migration Repart

Tenant Mame M5 Secura DEMO
Tenant Guid

Term  Milling Cycle  Full Tarr | | Migration Status | rar

Griginal Sebacription Guid NI Subscription Guid
tad

The Dicker Data Team

Australia New Zealand
Freecall 1800 688 586 Freecall 0800 337 253
www.dickerdata.com.au www.dickerdata.co.nz

NZBN 9429038460227

ABN 95 000 969 362
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Reports for the migration can be downloaded from the tenancy in the Dicker Data portal. The report will
show confirmation of completion, products migrated, by whom, date and time the migrations were
requested and completed.

MS Sacure DEMO
TEMANT MANAGEMENT Reporting Dashboard Azure Active Directory
SUBSCRIPTION 5 Subseription(s)
Filter
NCE Migration Report
CONFIRMED
DESCRIPTION aTy ary PRICE TOTAL STATUS ADD-ON

Experience is the difference

Pw Call Dicker Data NZ Ltd toll-free on 0800 DD Sales today!

Call: 0800 DD Sales Email: sales@dickerdata.conz Website: www.dickerdata.conz

TENANTID  TENANT NAME SUBSCRIPTION ID NCE SUBSCRIPTION ID STOCK CODE NCE STOCK CODE Qry  STATUS
MS Secure DEMO CSP1065-417A-B624-4901E2B252F5  PIM:CFQ7TTCOLGVO:0001 1 Completed Jo  8/08/2022 12:57:10 8/08/2022 3:02:11 AM

MS Secure DEMQ CSP1006-4BBO-8F41-37ACOSDFSDCT " 1cligibilty Error  Jo  8/08/2022 12:57:10 8/08/2022 12:57:45 PM Subscription cannot be migrated to New Commerce

LOGIN DATE REQUESTED DATE PROCESSED ERROR

How to Migration all tenants to NCE

Select Subscriptions

DICKER

Hame

Dashboard

d You'll fend & quick smaoshot of how you've Been Iaching with s Delow as well 2 some Quack links 10 the most vs

Catalogums

5 Ranewals

Reportng
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Select Microsoft CSP

R

Subscriptions

Subscriptions x
[l Dashboard

Search Products

Catalogues

ACTIVE

Financing

Orders

. .
C I rrl >< Q) rnceraceive = Microsoft = Microsoft
Citrix CSP Cyber Aware Interactive Maintenance Microsoft CSP Microsoft SPLA

Subscriptions

Renewals

Account @ I'?E',;‘IE

a] Reporting Trend Micro MSP

Promotions

“xQantas Rewards

DISCOVER

Select Migrate All Tenants To NCE

Subscriptions * Micrasaft CSP b4

o, Download Excel 0. Creane New EndUser o Associate Existing End User

Citrix CSP
el e The Micresaft Gloud Solution Provider (CSP) program allows pariners to sell Microsoft Cloud Services along with their own offerings and services BE \vicrosoft

n
Partners own the complete customer lifecycle throwgh direct billing, provisioning, management, and support

Microsoft CSP

Microsoft SPLA

Migrate All Tenants To NCE

END USER NAME CUSTOMER REF AMOUNT(Ex)*
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Select your billing term and frequency and Confirm. Please remember that if you commit to a 1 year term,
you will continue to be billed for this license for the full 12 months regardless of the customer’s
circumstances. Once you add an NCE license you only have 7 days to make any alterations before you are
committed to the full term.

Migrate to NCE X

This action will migrate all legacy subscriptions to for ALL the tenants under your reseller
account, this will take sometime to get fulfilled by Microsoft. Please be aware that this action
cannot be cancelled.

Term:
Please Select *
N
Billing Frequency:
Please Select * v

Note: New term duration will be started during this migration

Click OK to move forward

Migrate to NCE X

Eligible subscriptions will be migrated to New Commerce Experience platform and an email notification

will be sent.
Australia New Zealand
Freecall 1800 688 586 Freecall 0800 337 253
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You will now receive an email confirming that your request has been received. These emails are sent to the
email address associated to your login to the Dicker Data Portal.

NCE Migration request received -

€
° noreply@dickerdata.co.nz =} b}
To @

Hi
Your request for migrating legacy subscriptions to NCE platferm for this tenant 'MS Secure DEMO' has been recieved successfully, it will be processed shortly and an email report will be sent.
Thanks

Dicker Data IT Team

If there are any issues or errors with the migration you will be notified via email. Please contact
microsoft@dickerdata.com.au / (02) 8556 8061 for Australia or microsoft.sales@dickerdata.co.nz / 0800 337
253 for New Zealand.

NCE Migration Status Report

°L ey | Repaa | > feee |

) thers ars protisms wih havw thic mescage is Sisgdinyad, Shck Riri b v & In 2 walh Bronss

DICKER

NCE Migration Repart

Tenant Mame WS Secure DEMO
Tenant Gusd

Original Subscription Qty Tarm Biling  Foll | Migeation  firvor
Guid Subneri -

Gyl Tom |Stbs

The Dicker Data Team

Once the migration is complete you will receive the following email.

NCE Migration Status Report

. P . I
. = Rl Regly A4 » Forman
noreply@dickerdata. conz g ! L
& Mo A0

)16 there are penbleres with how s message is splayed, chck bve o view #

DICKER

O A T A

NCE Migration Report

Tarant Mame MES Secura DEMO
Tenant Guid

Original Sebscription Guid Gty |Term  Billing Cycle  Full Ten | Migratien Status | rar

1| VES Compisted

The Dicker Data Team

Australia New Zealand
Freecall 1800 688 586 Freecall 0800 337 253
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Reports for the migration can be downloaded from the tenancy in the Dicker Data portal. The report will
show confirmation of completion, products migrated, by whom, date and time the migrations were
requested and completed.

MS Sacure DEMO

TENANT MANAGEMENT Reporting Dashboard Azure Active Directory .-
SUBSCRIPTION 5 Subseription(s)
Filter
NCE Migration Report
COMNFIRMED
DESCRIPTION ary ary PRICE TOTAL STATUS ADD-ON

Experience is the difference

Fm Call Dicker Data NZ Ltd toll-free on 0800 DD Sales today!

Call: 0800 DD Sales Email: sales@dickerdataconz Website: www.dickerdata.co.nz

QrY  STATUS LOGIN DATE REQUESTED DATE PROCESSED
1 Completed Jo 8/08/2022 12:57:10 8/08/2022 3:02:11 AM
1 Eligibility Error  Jo  8/08/2022 12:57:10 8/08/2022 12:57:45 PM  Subscription cannot be migrated to New Commerce

ERROR

TENANTID  TENANT NAME SUBSCRIPTION ID NCE SUBSCRIPTION ID STOCK CODE NCE STOCK CODE
MS Secure DEMO) CSP1065-417A-B624-4901E2B252F5 P1M:CFQ7TTCOLGVO:0001
MS Secure DEMQ CSP1006-4BBO-8F41-37ACOSDFSDCT

FAQ

Can | move one legacy license to NCE and leave the rest? Yes, but not with the Migration tool. These need
to be added individually to the tenant you are working on and then the corresponding legacy license
suspended.

Is there a price difference between NCE and Legacy licenses? Yes, for some products. You can check pricing
on the Dicker Data website.

Can | go back/change my mind once | have migrated? No, this is a one-way process.

Who can | talk to if | need help? Contact microsoft@dickerdata.com.au / (02) 8556 8061 for Australia or
microsoft.sales@dickerdata.co.nz / 0800 337 253 for New Zealand.

Australia New Zealand
Freecall 1800 688 586 Freecall 0800 337 253
www.dickerdata.com.au www.dickerdata.co.nz
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How to Align End Data

Coterminosity can be activated when a subscription is created or when it is renewed. A subscription can be
made coterminous with an existing subscription according to the following table:

Mew or renewing
Subscription

I T R
M

1 Yas No o

In summary, a new or renewing 1- or 3-year subscription may not be made coterminous with a 1-month
subscription.

iption

Existing

Subscr

Date alignment can be done in the portal by clicking Manage on the relevant subscription and then using
the End Date Alignment drop down:

MANAGE RENEWAL

Changes will take effect on renewal date: 04-MAY-2023 TERM : Current : Monthly

Quantity increase and Upgrade will be effective instantly CHANGE TO:

AUTORENEW: REMEWS ON 04-May-2023 -
No Change
QUANTITY: CURRENT - 2
CHANGE TO: BILLING FREQUENCY : Current : Monthly
2 CHANGE TO:
No Change e
END DATE ALIGNMENT : Currnt - 03/05/2023
CHANGE TO:
No Change =
Mo Change

Align Calendar Month

Activating coterminosity for an existing subscription does not change the end-date of the existing term,
rather it schedules the coterminosity to be activated when the subscription next renews.

To learn more about aligning end dates click here: https://learn.microsoft.com/en-us/partner-
center/align-subscription-end-dates

Australia New Zealand
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How to buy Perpetual Software

The Software section lists all Software including Perpetual Software Subscriptions for the Tenant.

Software Subscriptions list software licences that are purchased for a specific term e.g. 1 year or 3-year
term.

Perpetual Software lists all Perpetual Licenses that allows the Tenant (End User) to use the software
continually (without expiry) with payment of a single fee.

. Clicking in the Add New Product selection, in the Subscription section, will open the Add
Products blade.

. Click on Software and then select the subscription type required to display the list of Software
or Perpetual Subscriptions available.

o Type a search in the filter field to filter on the list of subscriptions.

. Type the Qty and click Add.

DICKER
[ Home > subscriptions > Microsoft CSP > 7F34D6CE-ED94-4CC9-838B-EOBFTFI04247 > Add Products
Dashboard X X
Add Products Add Products
[} Search Products
TS GIITTED GIEETH D
5 Catalogues
Pe}pe«ua\sgmaye ) x OFFICE STANDARD 2019 N
Y cars Price:$546.48 | Quantity: 1 L
B oues Gl GETEED
STOCK CODE TITLE PRICE QUANTITY
Subscriptions
DG7GMGFOFAMS-0003 MICROSOFT OFFICE STANDARD 2015 FOR MAC 554643 [ s ]
3 Renewals
DG7GMGFOFAMN:0003 OFFICE PROFESSIONAL PLUS 2019 574520 o<
Renewals New
DG7EMEFOFAMM-0003 OFFICE STANDARD 2019 54643 [ 2 ]
Account
G == N
] Reporting
. Review the added subscriptions and click on Confirm to be taken to the Confirm Products
blade
) Click Confirm all to include the subscription.
Australia New Zealand
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ABN 95 000 969 362 NZBN 9429038460227
238 Captain Cook Drive, Kurnell NSW 2231 68 Plunket Avenue, Auckland 2104



DICKER Website uide | Page 42

DICKER

Home Subscripti tCSP > 7F34D6CE-ED94-4CCY: 7 > AddProducts > Confirm Prod
Dashboard X
Confirm Products

Search Products
Catalogues

SOFTWARE 1Software(s)

Select / Enter New MPN ID -
Orders
Subscriptions STOCK CODE STOCK DESCRIPTION EXPIRY DATE ary
Renewals DGTGMGFOF4MM 0003 OFFICE STANDARD 2019 1

Renewals New

Account

o Added Perpetual and Software Subscriptions will be listed in the Software section of the

selected Tenant.

DICKER 2017110714900
BY Home - subscriptions > Microseftcsp >
[ Dashboard X X
Microsoft CSP &+ & Dicker Data Ltd Details ——
m Microsoft
[) Search Products
& Catalogues
END USER DETAILS NAME: Dicker Data Ltd | TENANT ID: STATUS: Active
o Carts
Dicker Data Demo TENANT MANAGEMENT Reporting Dashboard | Azure Active Directory
[ Orders Active | Amount
Subscriptions SUBSCRIPTION 8 Subscription(s) v
' Dicker Data Ltd
Active | Amount:
Renewals RESERVED INSTANCE 4 Reserved Instance(s) v
Renewals New
SOFTWARE 2 Software(s)
Account
STOCK CODE STOCK DESCRIPTION EXPIRY DATE ary
i FE DG7GMGFODWRG:0002 Visio Standard 2016 1
DG7GMGFOF4ME:0002 MICROSOFT QFFICE STANDARD 2019 FOR MAC 1
& Promotions
E Events ‘Add New Product
Australia New Zealand
Freecall 1800 688 586 Freecall 0800 337 253
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How to buy Azure Plan

To add an Azure Plan Subscription:

e C(Click the Add New Product button, in the Azure usage Subscription section to open the Add
Products blade.

e Select Microsoft Azure

DICHER

Add Products

Add Products

.. eGETE— T
f ‘Search Products

Microsoft Azure x Microsoft Azure Plan - Modern
| Azure I
=) Catalogues il o

Price:50.00 | Quantity: 1

Add Products

x
[Z Dashboard

= Caris

DESCRIPTION PRICE ary @
Financin
o Microsoft Azure Plan - Modern Commerce <000 /min ,
STOCK CODE: DZH318Z0BPS6:0001

[Z] Orders

5 Subscriptions

) Review the added subscriptions and click on Confirm to be taken to the Confirm Products
blade

) Enter a Subscription Description, MPN and the Owner Email

o Click Confirm all to include the subscription.

OCKER o

Confmm Products

— Confirn Products
[ Dashboard

SUBSCRIPTION 1 Subscription(s) -~
Catalogues
CONFIRMED
W Carts DESCRIPTION aTty aTy PRICE TOTAL STATUS
1 Financing p Microsaft Azure Plan - Modern Commence 50.00 /mth 50000 T
=
WE -« 0
[F] Orders
DESC:
Subscriptions OWHER EMAIL
STOCK CODE: DZH318Z0BPS6:0001
3 Renewals
Pending Total (Ex 65T) $0.00
| o eI
e Once you click on Confirm All you will get a pop up to enter your PO number.
Australia New Zealand
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How to Manage Azure Subscriptions

| AZURE USAGE SUBSCRIPTION I 1 Subscription(s) -~
Fiiter Statu:
CONFIRMED
DESCRIPTION aTy ary PRICE TOTAL STATUS

Microsoft Azure Plan - Modern Commerce

MPN: 2745841 | DESC: Microsoft Azure Plan - Modern ) p

STOCK CODE: DZH318Z0BPS6:0001 : S0.00/mtn $0.00 Active
BILLING: Monthly Renewal (1 Mths) | BILLED UNTIL: 30-NOV-2022

Add New Product

Subscription Details: This allows you to change the MPN number and subscription description DESC

DICKER

Manage Azure Subscription

Manage AzZure Subscription X Microsoft Azure Plan - Modern Commerce
[Z] Dashboard

(A ) SUBSCRIPTION DETAILS
MPN &

[*] Search Products

=) Catalogues

C : Microsoft Azure Plan - Modern :)'

DZH318Z0BPS6:0001
Fraud Netifications
Budgets & Alerts

, Subscriptions

Subscriptions
Y Renewals

Manage Services: This will suspend resources, you will continue to accrue charges as per this subscriptions

existing commitment. Additional commitments will also accrue if auto-renew is still enabled

DICKER

Manage Azure Subscription

Manage Azure Subscription Microsoft Azure Plan - Modern Commerce

Grrr ) [ MANAGE SERVICE |

This will suspend service, you will continue o accrue charges as per this subscriptions existing commitment. Additional commitments will also accrue if auto-renew is still enabled

Dashboard

Search Products

Subscription Details

SERVICE STATUS :Active ([

Fraud Notifications

(=} Catalogues

[Z] Orders

Budgets & Alerts
5 Subscriptions

Subscriptions

Australia New Zealand
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DICKER

Manage Azure Subscription

Manage Azure Subscription Microsoft Azure Plan - Modem Commerce

X
Dashbeard

= Fitter lFRAUD NOTIFICATIONS I 5 Refres!
Search Products

Subscription Details

Catalogues

Manage Service No fraud notifications found for this subscription

Fraud Notifications

Budgets & Alerts

J Carts

[Z] Orders

S\ Subscriptions

Subscriptions

£ Renewals

Budget Details: These options may help you spot misconfigured services or unusual trends that might

suggest fraud.

Budget details

Give your budget a unique name. Select the time window it analyzes during each evaluation period, its expiration date and the amount

* Budget name must only contain alphanumeric, underscore or hyphen.

Re

Creation date:

Expiration date:

G

Budget amount

Give your budget amount threshold

Alert conditions

Type % of budget Amount

Alert recipients (email)

* Atleast one email is mandatory

It is recommended to add azure-noreply@microsoft.com to your email white list to ensure alert mails do not go to your spam folder.

Australia New Zealand
Freecall 1800 688 586 Freecall 0800 337 253
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Subscriptions: This allows you to create additional Azure subscriptions under your Azure Plan.

Manage Azure Subscription

Manage Azure Subscription ® Microsoft Azure Plan - Modern Commence

/7 SUBSCRIPTIONS

MName Entitlernent Id

How to buy Reserved Instances

Azure Reserved Instance allows the tenant to reserve Microsoft (Virtual Machines) for a specific term e.g. 1
year or 3 year. These Microsoft can be purchased as one upfront payment or as Monthly payments for the
term.

You will need to have an active Azure Subscription in order to add an Azure Reserved instance. For assistance
regarding Azure requirements please contact your local Dicker Data representative.

e C(Click the Add New Product button, in the Subscription section to open the Add Products blade.

e Click on Azure and then select Reservations

DICKER

Home = Subscriptions = Microsoft C3P = 7F34D6CE-EDS94-4CCO-838B-E0BF7FO042A7 = Add Products

Dashboard

Add Products

Search Products

Catalogues

Reservations

Microsoft Azure

Quotes

Subscriptions

Renewals

Australia New Zealand
Freecall 1800 688 586 Freecall 0800 337 253
www.dickerdata.com.au www.dickerdata.co.nz
ABN 95 000 969 362 NZBN 9429038460227
238 Captain Cook Drive, Kurnell NSW 2231 68 Plunket Avenue, Auckland 2104



DICKER Website uide | Page 47

¢ Select the Reservations Type from the drop-down list

e Enter the Usage Subscription, Location, and the Payment frequency

e Type the Qty of the required subscription and click Add.

DICKER

« Home > Subscriptions > Microsoft CSP > 7F34D6CE-ED94-4CC9-838B-E0BF7F9042A7 > Add Products

Dashboard X I X

Add Products Add Products
G ED GEITTTED Gl

[ Search Products

(=) Catalogues
ed Vi .
Reservations x Azure Reservation Vi X Reserved ‘:M Instance, Standard 81,
— AU East, 3 Vears
e e e Price:2.35/mth | Quantity: 1
SOFTWARE BU - VD DEMO - 30C233E1-1DBB-4EF7-BE77-014553F4438A X
S TS
; X
Quotes AU East
Subscriptions Monthly
Renewals
STOCK CODE TITLE PRICE QUANTITY
Account
DZH318Z0BQ35:01NG Reserved VM Instance, Standard_B16ms, AU East, 3 Years $302.86/mth Y ) m
[a] Reporting
DZH318208Q35.01KV Reserved VM Instance, Standard_B20ms, AU East, 1 Year 3588 37/mth Y ) a=»
& Promations DZH31BZ0BOISOIKW Reserved VM Instance, Standard_B20ms, AU East, 3 Years 5378.55/mth Y i ] [ ada ]
5 Evenis DZH318Z0BQ35:01NG Reserved VM Instance, Standard_B16ms, AU East, 1 Year $470.76/mth O ] m
DZH318Z08Q35.01NM Reserved VM Instance, Standard_B12ms, AU East, 1 Year 5353 04/mth Y ) a=»
M ke
DZH318208035:01NP Reserved VM Instance, Standard_B12ms, AU East, 3 Years $227.14/mth Y ) [ ada ]
@ Microsites
DZH318Z0BQ35:016M Reserved VM Instance, Standard_B1ls, AU East, 3 Years $2.35/mth O ] m
About
. . . . N
. Review the added reservations and click on Confirm to be taken to the Confirm Products

blade

. Enter the MPN ID and click on Confirm All

DICKER

Home > Subscriptions > Microsoft CSP > 7F34D6CE-ED94-4CC9-838B-EOBF7F3042A7 > Add Products = Confirm Products

Dashboard X
Confirm Products

Search Products

Catalogues
RESERVED INSTANCE 1 Reserved Instance(s) ~
Select / Enter New MPN 1D -
Orders
Quates STOCK CODE STOCK DESCRIPTION EXPIRY DATE aTy
DZH31870BQ35:018M Reserved VM Instance, Standard_B1ls, AU East, 3 Years 1

Account

Australia New Zealand
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e Once you click on Confirm All you will get a pop up to enter your PO number.

. Added Azure Reserved Instances will be listed in the Reserved Instances section of the selected
Tenant.

DICKER Q. Search ke @ 2017107140900

Bl Home > subscriptions > Microsoft GSP > 6E4

Dashboard X X

Microsoft CSP &+ L Dicker Data Ltd Details .
i Microsoft
Gme

[} Search Products

& Catalogues
Dicker Data - Teams END USER DETAILS NAME: Dicker Data Ltd | TENANT ID: STATUS: Active
Active | Amount:
W Cars
Dicker Data Demo TENANT MANAGEMENT Reporting Dashboard | Azure Active Directory
[E] Orders R
Active | Amount}
Subscriptions SUBSCRIPTION 8 Subscription(s)
Dicker Data Ltd
Active | Amount
3 Renewals RESERVED INSTANCE 4 Reserved Instance(s) A
Renewals New 4
STOCK CODE STOCK DESCRIPTION EXPIRY DATE aty
EE Account DZH318Z0BQ35:00F5 Reserved VM Instance, Standard_B2s, AU East, 3 Years 10/08/2023 1
El Reporting DZH318Z0BQ35:00F5 Reserved VM Instance, Standard_B2s, AU East, 3 Years 10/08/2023 1
DZH318Z0BQ35:00F5 Reserved VM Instance, Standard_B2s, AU East, 3 Years 10/08/2023 1
& Promotions
DZH318Z0BQ33.00F3 Reserved VM Instance, Standard_B2s, AU East, 3 Years 10/08/2023 1
[ Events
Add New Product
@ Microsites
LE‘ IADoOt SOFTWARE 2 Software(s)
Australia New Zealand
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Reporting

Accessing Available Reports

Subscription Reports are listed in the Reporting Dashboard which can be found either at:
o the Reporting menu selection

o or at the Tenant Management blade

DICKER Q

Reporting

Reportin
[ Dashboard ¢

Your Reporting Dashboard is a piace where you can access standardised reports which provide detailed information pertaining to biling and usage data.

| Search Products

| Catalogues
Transactional Summary
J Cans
3 Subscriptions
* Renewals . -
Account
Reporting
47 Promotions
- Business Reports Subscription Reports
¢ Qantas Rewards
= Events Sell Through Reports @ Subscription Invoice Reports
ETA and Backorder Reports @ Azure Usage Reports
ESD Report § Upcoming MS CSP Renewsls

§ Microsites

Web Audit Log

DICKER ; - ) ForVincentTest
Microsoft CSP x DD TEST AU x
[Z Dashboard
& i+ <
[} Search Products B2 Microsoft
_ Filter
£ Catalogues
. DD TEST AU i
' Carts Active | Amount: $0.00 END USER DETAILS NAME: DD TEST AU | TENANT ID: STATUS: Active v
[E Financing TENANT MANAGEMENT \ v
] Orders END USER PORTAL MANAGEMENT v
S Subscriptions NCE SUBSCRIPTION 4 Subscription(s) v
{3 Renewals LICENSE SUBSCRIPTION 0 Subscription(s) v
AZURE USAGE SUBSCRIPTION 0 Subscription(s) v
I Account
RESERVED INSTANCE 0 Reserved Instance(s) v
fi] Reporting
SOFTWARE 0 Software(s) v
& Promotions
Australia New Zealand
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Types of Available Reports

Subscription Invoice Reports

Subscription Invoice Reports produces an Excel report listing all Subscription Invoices within a given date
range with the following worksheet tabs:

o Invoice Summary tab — Lists the total Subscription Invoice Amount for each Tenant.
. Invoice Details tab - Lists all the Subscription Invoices for each Tenant.
. Tenant Details tab — Tabs are created for each Tenant listing all the Subscription Invoice details

for each of the listed Tenants.

DICKER

Subscription Invoice Reports

Reporting ¥ Subscription Invoice Repeas

71 Dashboard

arch Products

Sedl Through Reports Invoice Dated From To.

ETA and Backorder Regorts

TENANT NAME INVOICE NO INVOICE DATE CUSTOMER REF SUBSCRIPTIONS TOTAL AMOUNT

} ESD Report 5279601 5 S

Subscriptions O Web Audit Log .

5 Renewals

Subscription Involce Reports

il Account

Azure Usage Reports

The Azure Usage Reports blade allows you to display data on the Billed Usage within a given date range.
) Selecting Billed Usage will display a list of Tenants and their current usage details.

DICKER

Azure Usage Reports

Reporting * Azure Usage Reports

[ Search Products

T b ETA and Backorder Reporls
Carts
USAGE REPORT FROM 1/11/2022 TO 30/11/2022
[f] Orders
TENANT NAME SUBSCRIPTION ID SUB NAME TOTAL AMOUNT ACTION
Subscriptions Wed A 0 §138.89

Australia

Freecall 1800 688 586
www.dickerdata.com.au

ABN 95 000 969 362
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The Download option allows you to download the usage details to an Excel report which will include the
following worksheet tabs:

o Tenant Summary tab - Lists all the Subscriptions and Usage details for each Tenant.

. Tenant Details tab — Tabs are created for each Tenant listing all the Subscription and Usage
details for each of the listed Tenants.

Individual Download Excel reports are also available for each tenant which can be found in the Action
column for each Tenant record.

Annuity Information Report

The Annuity Information Report blade displays the Microsoft CSP Subscription details for each End User.

DICKER

Microsoft CSP

Subscriptions. Microsoft CSP

/1 Dashboard

SR

Q¢ Create NewEnd User o Associate Existing End User

Catalogues Citrix G5 The Microsoft Cloud Solution Provider (CSP) program allows partners o sell Microsoft Cloud Services along with their own offerings and services. E¥ Microsoft
Partners own the complete customer lifecycle through direct billing, provisioning, management and support.
7 Carts Cyber Aware

Financing Interactive Maintenance

[Z] Orders | Microsoft CSP I

Migrate All Tenants To NCE
5, Subscriptions Microsoft SPLA
END USER NAME CUSTOMER REF AMOUNT(Ex)* EU Portal Access
% Renewals Trend Micro MSP
- DD TEST AU dd $459.00 Yes m

Arcserve MSP
Account

Arcserve Xafe MSP

Reporting

The Download option allows you to download the list of End Users and the CSP Subscription details for each
End User. The Report includes the following worksheet tabs:

. Summary tab - Lists all the End Users and the Total amount for each listed Domain.
. Details tab — Lists all the SKUs and details for all the End Users.

) End User Details tab — Tabs are created for each End User listing the Subscription details
including Start Date and Expiry Date.

Australia New Zealand
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Upcoming MS CSP Renewals

The Upcoming MS CSP Renewals report displays upcoming renewals for a maximum period of 90 days.

This report is downloadable as an Excel file and will show NCE subscriptions, Azure Reserved Instances and
Software Subscriptions expiring in the specified date range. Those which have expired are highlighted for
easy visibility.
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NCE Orders Report

The NCE Orders Report displays purchases within the previous 7 days. This report is downloadable as an

Excel file.

NCE Orders Report
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Web Audit Log

The Web Audit Log presents a record of actions performed, but it's restricted to providing data for a
maximum of two weeks at a time. Should you need information for multiple date ranges, you'll have to
generate distinct reports for each period.
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CSP Billing

License Based Billing

These invoices will include both variance charges as well as cycle charges on a single invoice simplifying the
process for your accounts team.

Even though it's a single invoice, please note that a separate invoice will be generated for each individual
Payment Method that has been set up on your CSP Tenants. Types of Payment Methods may include Credit
Account, Digital Wallet (AU Only) etc. If you have multiple Digital wallet IDs set up, then each individual
digital wallet ID will be on a separate invoice.

Consumption Based Billing

Dicker Data will issue a separate invoice for consumption-based subscriptions with usage data for the
previous calendar month. Example: You will receive an invoice generated in December for all usage in
November.

Modern Based Billing

Dicker Data will issue a separate invoice for Modern subscriptions for the previous calendar month. These
invoices will include Software Licenses, Perpetual Licenses, Reserved Instances and Azure Plans.
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